Accidents and Emergencies

All information in my accident/incident and medication books are CONFIDENTIAL and are kept in a safe place. All details that are kept on record are saved for a minimum of 2 years.

Accident Book

As soon as a childminding contract has been signed, the accident record book must be filled in with the name of the child, their date of birth and parent(s) permission for the childminder to seek emergency medical assistance/treatment if required. This section must be signed.

If an accident or incident involving injury to a child in my care (no matter how minor) the rest of the form will be filled in as soon as possible by me. With the date and exact time of the incident, a description of what has happened and whom was involved, details of any injury, how the injury was treated and by whom, and the condition of the child following the accident. The report will then be signed by me and the parent to indicate that they have seen the report and the parent keep a carbon copy for their records. A new form will then be filled out for future use.
If the incident requires any further medical treatment then I will:

· Inform Ofsted 

· Inform my Insurance Company

· Contact the PACEY for additional advice/support

I ask that you stay in touch and keep me informed after the accident.

Existing Injuries

This section of the record book should be used to record any injury, no matter how minor, sustained by a child that I care for when they WERE NOT within my care.

If the incident requires any further medical treatment then I will:

· Inform Ofsted 

· Inform my Insurance Company

· Contact the PACEY for additional advice/support

I ask that you stay in touch and keep me informed after the accident.

Admissions

My aims as a childminder are to provide children with a stable, loving and safe environment to play in and have fun. I would like for all the children I look after to feel part of my family.

I will be happy to meet most of parents needs to keep to their child’s routines where realistically possible. I hope to provide equal chances for each child and to learn and develop their full potential. All children and parents will be treated with equal concern and will be made to feel welcome in my home.

I will enrol children on their individual needs and I carefully consider with discussions with parents if my setting is suitable for their child’s needs. This will in accordance with SEN code of Practice please see my Special Educational Needs Policy.

I will aim to offer a quality service for parents and children alike. I will encourage regular meetings with parents to discuss their child’s development and well being.

I expect all parents to have read all my policies as this lays out how I run my business. Each child will have to a personal record, recording its details for future reference (name, address, contact numbers, doctors details, medication and emergency plans etc). This will need to be signed by both parents and myself. This will be completed before I commence care.

Parents will need to sign a register at the end of the day your child is left with me. This will certify the times that the child arrives and leaves this needs to be accurate.

When you child first starts at the setting, I would like both the child and the parent to feel at ease. To enable this I advise that we have a settling period that may consist of a few visits to my home for both the parents and child so that the child can become accustomed to the

new surroundings and me. I quite happy for the child to bring a comforter, and I will do my best to stick to their normal routine.

Once the child is happy, both parents and myself will need follow these guidelines:

When parents leave, I ask them to say goodbye to their child and explain that they will be coming back, and when they are going to return.
Alcohol and Drugs
As an Ofsted registered Childminder I will be working alone.

The care of your child will be my main priority.

I will ensure that all alcohol and medication is stored in a locked cupboard out of reach from children. This will be locked at all times during minding hours.

I will not drink alcohol during minding hours and I do not take drugs.

I would ask that if you have been drinking, perhaps at your work’s Christmas party or a leaving do, that you arrange another suitable adult to collect your child from my home, especially if you are driving home.

This will ensure that everybody is kept safe.

If you arrive to collect your child in what i consider an unfit condition i will request that one of your emergency contacts collect the child instead.

Your childs welfare is my priority.
Allegations of abuse against a childminder
As a childminder, I will be working alone and this makes me more vulnerable to allegations being made against me.

I have written the following policy to show you what I will do in the instance that a case arises:
· I will ensure that all members of my household aged over 16 and any frequent visitors we may have will all be DBS cleared.
· Any visitors that come to my home will have to sign my visitors book and these visitors will not be left alone with children.
· All accidents/injuries, no matter how minor, will be recorded in my accident log and you will have a signed copy of this after an event.
· Any marks that I notice on children will be documented and I ask you to inform me of any new marks that you are aware of.
However sometimes allegations are made and this unfortunate situation cannot be avoided. I will then follow the procedure detailed below, in order to gain support and professional advice:

Contact:  PACEY

     Local Authority Development co-ordinator (LADO)

01275888624


     Insurance Company


     PACEY Legal Advice Line or Family Solicitor


     Ofsted

I will write a detailed record of all related incidents, including what was said and by whom, with times and dates.

I will ask any witnesses (if there were any) to also write a statement detailing the incident they witnessed and giving their contact details in case it needs to be followed up by the authorities.

If you have any concerns regarding this procedure please do discuss them with me.

Asthma


I am willing to care for a child who has asthma and have put together the following policy and procedures. I recognise that asthma is an important condition that affects many children.

I will:

• encourage and help children with asthma to participate fully in activities

• ensure children have immediate access to reliever inhalers

• ensure the environment is favourable to children with asthma

• ensure that other children in my care understand that asthma can be serious

• ensure that I know what to do if a child has an asthma attack to protect

  the child’s welfare in the event of an emergency

• work with parents of children with asthma to ensure that their children are in a safe and caring environment

I will ask parents to tell me about their child’s asthma symptoms, how to recognise when their symptoms are getting worse and how to help them take their reliever medicine.
I will record this information on the child’s personal record form.

• Allow children with asthma immediate access to their reliever medicine whenever they need it. This may include allowing them to carry it on them either in their pocket or inhaler pouch, if they are mature enough to do this. 
I would request that I am also given an inhaler to keep at my house, in case the child forgets to bring it back with them.

Please let me know if your child needs to be reminded to take their inhaler and if they need to do it privately (I appreciate that some children are shy about taking their medication in front of others).
I will always inform parents if their child has experienced asthma symptoms and had to use their reliever medicine.

If, after discussion between the parents/carers and the doctor or nurse, it is believed that a particular child is too young to carry their inhaler, I will keep it with me. 

I need parents to:

• Provide written information detailing:

• what asthma medicines the child takes and when

• what triggers the child’s asthma and what to do if the child’s asthma gets    worse

• emergency contact details

I will ensure any spare medicines stored by me are labelled and have not passed their expiry date.

Biting
When a child either bites another child or a member of staff whilst at my setting the following policy should be used to deal with the situation.
1) The child who has been bitten: They should be inspected immediately for any visible injury. Any unbroken skin injury should be treated with a cold compress to alleviate any swelling. If the child has a broken skin injury a dry compress should be applied until any bleeding has subsided. Then a suitable dry dressing used to cover the wound. The incident will be recorded on an incident form as soon as possible, where possible this should be completed by myself or somebody who has witnessed or was in close vicinity of the incident. Any witnesses should be recorded on the incident form. This form will then be passed onto the parent to sign when collecting their child.

2) The child who has caused the bite: This child will be taken aside and told that they should not have done that. The words naughty or bad will NOT be used to deal with the situation. On the first occasion this incident is able to go unreported to the parents unless the bite is particularly big or involves broken skin. We accept this could be a one off incident and in many children this behaviour will not be repeated.
Bullying
If I have any concerns that a child in my care is being bullied or I know a child is bullying other children, I will speak to that child’s parents immediately. We can then work together to support the child and to resolve the problem because if this is left unchecked it can lead to one child having low self esteem. 
Bullying can take on many different forms for example physical, emotional and racial 

If your child is being bullied: 

· I will reassure them that the bullying is not their fault 

· I will tell them that I am listening to them 

· I will give them lots of praise and encouragement 

I will work with parents/carers to help your child to develop techniques to deal with what is happening 

If your child is the bully: 

· I will make it clear to the child that it is their behaviour I do not approve of and not them 

· I will arrange a convenient time to meet you and discuss the matter as sometimes something happening in the child’s life may have triggered the behaviour 

· I will develop strategies with the child’s parent/carer for encouraging good behaviour 

Childminder Sickness
As a working parent, I understand the importance of having a childminder who is reliable.

I will endeavor to work on the contracted days and hours.

I am happy to work when myself, or my four children have minor illnesses like coughs or colds etc, however I will not be childminding on the days when either myself or any of my children have sickness and/or diarrhea or any other infectious illness.
Working whilst poorly will only increase the chance of spreading germs, and I feel I cannot possibly give your child the quality they deserve at this time.

If either myself or my children have an illness which means I cannot care for your children, I will notify you as soon as possible to try to give you enough notice so you can decide what to do with your child/children.
THERE WILL BE NO CHARGE TO YOU WHEN I AM OFF SICK.
Safeguarding and child protection
As a registered childminder my first priority is to protect and safeguard your child/ren from all kinds of abuse and neglect. 
I have a duty to report any concerns or suspicions of child abuse to Social Services.

I understand that child abuse can be physical, sexual, emotional, neglect, or a mixture of these, and am aware of the signs and symptoms of these.
 I must notify Ofsted/my Childminding Agency of any allegations of abuse that are alleged to have taken place while the child is in my care, including any allegations against me, or any members of my family, or other adults or children in my home who have had contact with minded children.

I have read and understand the safeguarding and welfare requirements of EYFS.  I have also read the national statutory guidance document Working Together to Safeguard Children 2013 and have completed a FGM course with the Home Ofice.
Parents must notify me of any concerns they have about their child and any accidents, incidents or injuries affecting the child, which I will record and ask parents to sign.

Any injuries that your child/ren have upon arrival at my house must be logged in my accident book. A brief explanation from you on how the injury occurred will be required and also your signature.
All accidents or incidents involving injury to your child/ren in my care, no matter how minor, will be recorded in the Accident, Incident and Medication Record Book.

The following details will be recorded:
·
The date and exact time of the accident/incident
·
A description of what happened and who was involved
·
Details of any injury sustained
·
How the injury was treated and by whom
·
The condition of the child following the accident/incident
·
Details of any witnesses
I then require you to sign the record to confirm that you have seen the report and a carbon copy will be given to you for your records.

If I make any observations in your child/ren’s behaviour, physical condition, appearance or inappropriate use of language, a specific and confidential record will be set up, quite separate from the usual on-going records of your child/ren’s progress and development. The record will include, in addition to the name, address and age of your child/ren: timed and dated observations, describing objectively your child/ren’s behaviour/appearance, without comment or interpretation; where possible, the exact words spoken by the child/ren. I will seek advice from the Duty Social Worker at the local Social Services Office in accordance with the Local Safeguarding Children Boards and their procedures prior to speaking with you. At this stage your family’s identity will not be divulged.
 If it is then agreed that the matter should be referred to the Social Services Department, you will then be informed, unless I believe your child/ren may come to further harm.
If a child tells me that they or another child is being abused, I will:

· Show that I have heard what they are saying, and that I take their allegations seriously.
· Encourage the child to talk, but I will not prompt them or ask them leading questions. I will not interrupt when a child is recalling significant events and will not make a child repeat their account.

· Explain what actions I must take, in a way that is appropriate to the age and understanding of the child.

· Record what I have been told using exact words where possible.

· Make a note of the date, time, place and people who were present at the discussion.

I will call the local social services’ duty desk for advice and an assessment of the situation.

I will follow this phone call up with a letter to the Duty team within 48 hours. I will record the concern and all contact with Children’s Services thereafter. 

Please note:Children will only be released from my care to the parent/carer or to someone named and authorised by them. A password might be used to confirm identity if the person collecting the child is not previously known to 
me.
NORTH SOMERSET CHILDRENS SERVICES

Single point of access(spa) 01275888808

Out of hours 01454615165

DOFA(DESIGNATED OFFICER FOR ALLEGATIONS)/Lado(LOCAL AUTHORITY DESIGNATED OFFICER) 01275888244 (mary bessant)
01275888808/01275888211
I have regard for the ‘prevent duty guidance’ and I promote British values in the setting through ensuring children learn right from wrong, They mix and share with other children and value other peoples’ views, Respect their beliefs, know about similarities and differences between themselves and others and to challenge negative attitudes and stereotypes.
Complaints
As a registered childminder I aim to work in close partnership with all parents, to meet the individual needs of their children.

 

If there is any aspect of my service you are not happy with please bring it to my attention and I will make every effort to resolve the issue through frank and open discussion. You can put the complaint to me verbally or, if you prefer, formally in writing or by email.

 

It is a condition of my registration to investigate all written complaints relating to the requirements of the Early Years Foundation Stage and I will notify the complainant of the outcome within 28 days of the receipt of the complaint.

 

 

I will keep a written record of all complaints and their outcome for at least three years

 

I will maintain confidentiality but will provide Ofsted, on request, with a written record of all complaints within a specified period and the action taken as a result of each complaint.

 

I will record the following information:

 

·         The name of the person making the complaint.
·         The Early Years Foundation Stage requirement(s) to which the complaint relates.
·         The nature of the complaint.
·         The date and time of the complaint.
·         Any action taken in response to the complaint.
·         The outcome of the complaint investigation (for example, ways the service has improved).
·         Details of the information and findings that were given to the person making the complaint, including any action taken.
 

If the complaint cannot be resolved or if the complaint is of a serious nature and you feel you cannot discuss it with me you should contact Ofsted on 0300 123 1231. Ofsted can be contacted at any stage of the complaints process. You may also write to Ofsted at:

 

The National Business Unit

Ofsted

The Royal Exchange Buildings

St Annes Square

Manchester M2 7LA

If an allegation is made against me, any member of my family or any other adult or child in my setting I will report it to Ofsted/my Childminding Agency and the Local Authority Designated Officer (LADO) , following the Local Safeguarding Children Board procedures. Please see separate policy.
Confidentiality 
As a registered childminder I understand the need to ensure the privacy and maintain the confidence of the child and their family. Information and records are a necessary part of childminding.

Information and records are a necessary, and by law, part of childminding. Therefore I will: 

· Ensure parents/carers understand the requirements for information and records

· Advise parents/carers of my responsibility to the child i.e. child protection policy. Information must be shared with the appropriate authority to ensure the welfare of the child when there are concerns

· Reassure parents/careers that personal information given will be treated as confidential

· Advise parents/carers of the relevant organisations that can have access to the appropriate information and records

· Ensure personal information on children and their families will be treated as ‘Strictly Confidential’ and will be kept in a secure place, away from other family member or visitors to the house.

· Advise parents/carers when information will be shared with them

I will not contact a health visitor or GP or any other professional body about a child unless I have the agreement of the parents/carers.

If a parent/carer need to have a confidential conversation regarding their child or home circumstances I will ensure that this will be done when there are no other parents or children or visitors on the premises.

I would also ask this of you with regard to my family, as you too during our relationship will find things out about me and my family and I would ask you respect our own need for confidentiality.

The only time this confidentiality will be broken is if I suspect a child is being abused, then I will inform Social Services and Ofsted immediately.
Departures
I hope that the time your child has spent with me will have been enjoyable and rewarding. I am always sad when it is time for a child to leave and move onto new pastures.

It is very important for your child and the other children in my care to have the opportunity to say goodbye. If possible I like to organise a special leaving party for the child where all the minded children have an opportunity to make a goodbye card and gift if they want

On departure I will provide the parents with a folder containing examples of their child’s artwork, photographs and a simple record of their time spent with us.

I do ask that you stay in touch, it is great for the child to retain the link and I love to hear how the child is progressing.

I will ask departing parents to sign a form saying that our contract has now been terminated and that the last day of minding was…. This is for the Inland Revenue and my accounting procedures. If the parent is claiming the childcare element of the Working Tax Credit, the responsibility lies with them to inform the authorities of the change of circumstances, however I reserve the right to make contact with them if I feel that the parents are intentionally defrauding this benefit.

Drop offs and Collections
Please be prompt with your agreed drop-off time as I may have to take other children to nursery/school and will not be able to wait for you. Parent/guardian or a designated person should drop-off and collect your child.

In a situation where you/your partner are not able to collect your child, please phone and let me know as soon as possible. We will agree a password which the nominated person will have to tell me when they do come to collect your child. This password will be recorded on your Child Record Form. I will not allow your child to be taken if I am not fully satisfied that this have been agreed by you. This is for your child's protection.

Late drop-off does not constitute late collection. I understand that delays may occur especially when relying on public transport. If you will be late in collecting your child for any reason, please phone or text to let me know as soon as possible. Children get to know routine and learn that they are to be collected at a certain point in the day (e.g. after lunch/dinner or a certain activity) and can become distressed if you are late. Where possible, I will care for your child until you arrive. If I am unable to continue to care for your child (e.g. if that would put me over my allocated number of children allowed at one time), I will contact an adult from your emergency contacts list to arrange for them to collect your child. 

Please be aware that I reserve the right to charge a fee for late collection. This will also include fees to cover any additional meals or snacks I provide for your child.
Please see my charges.
Equalities
I aim to make all the children in my care feel welcome, valued and appreciated. I make sure I treat all the children with equal respect. I will not discriminate against a child no matter their gender, skin colour, traditions, culture, family background or disability. I will challenge any comment which I feel are inappropriate – from other children and adults.

Each child has equal chance to learn and develop to their full potential. The children have access to a range of books, puzzles and toys which show positive images and examples of people from all walks of life. 

I encourage the children to play with all of the toys – I do not believe in boy's toys or girl's toys.

I take into consideration the age and stage of development of each child when purchasing new toys/equipment and when planning activities/outings. I will adapt activities to accommodate the age and stage of development of the children.
Emergency Evacuation Procedure
In order to keep the children and myself safe I have developed the following procedure to evacuate my home in the event of an emergency.

This may be as a result of a fire, flooding, gas leak etc.

The children will regularly practice the evacuation procedure with me so they will not be alarmed in the event of the situation being real. Practices will be carried out on different days of the week to ensure all children practice and the details recorded in the evacuation log.

· Sound the alarm (this is a whistle)

· Evacuate the children using the safest and nearest exit available (Babies and toddlers will be carried to safety)

· Take:

· Attendance Record for the day

· Contact numbers

· Mobile phone

· Assemble across the road from the house (at the end of the garden if leaving via the rear of the house)

· Contact the emergency services

· Comfort and reassure the children

· Arrange safe place for the children to stay until parents can collect them

· Follow the instructions of the Emergency Services

· Do not return to the building until the Emergency Services have declared it safe to do so.
Handing Over Responsibility
 Children are sometimes unsure who they should listen to when their parent’s or carers come to collect them. We should discuss who will take responsibility for the child together and then talk to the child. This should avoid any confusion for the child. 
If the parent/carer is to take responsibility as soon as they arrive, I will ask you to adhere to my Childminding House Rules whilst in my home. 
Alternatively I am prepared to keep responsibility of the child until they leave my home.
Headlice
Head lice can affect anyone and does not imply a lack of hygiene.  Only with the co-operation of the parents can we ensure that the head lice are not passed from person to person.

· Any child who has long hair to be put up in a ponytail to prevent the infection of head lice

· Ask that parents check their child’s hair once a week with a head lice comb to aid early detection

· A letter will be sent to all parents when head lice have been discovered, but we will not name the child to ensure confidentiality

· We ask that parents inform us of head lice found

Health And Safety
Your child’s safety is paramount to their care, here you will find details of how I will ensure they will be safe both in my home and outside 
 

In the Home 
Fire Blanket & Fire Extinguisher in place Carbon Monoxide Detector and Smoke Alarms, which are regularly tested. Locks on all accessible cupboards Socket Covers fitted First Aid Box for use in the house and to be taken on trips. Public Liability Insurance in place All harmful substances & sharp objects are locked away Fire Guard Emergency/Evacuation plan in place - practiced regularly
On Outings 
Children must practice The Green Cross Code Children must hold hands or be fastened to safety reins.  Each child will be taught they must walk & listen to instructions at all times. Children will be taught to what behaviour is acceptable and why they must behave in that way.
I have emergency bags that I always take with us on outings that contains first aid kit, contact details, change for call box and a few provisions:food,nappies and wet wipes etc. I have two of these, one kept by the front door and one by the back door so there can be easy taken with us should an emergency arise in my own and we need to evactuate.
 
Children Safety 
I will always endeavour to keep all children safe during the time they are in my care. In order for me to ensure that the children are in a safe environment I regularly review, update and practice my safety procedures, including fire drills.   As a registered childminder, I am legally required to have a valid first-aid certificate before registration. I can administer basic first-aid treatment, and my first-aid box is clearly labelled and easily accessible. It is stored on the wall in my dining/craft area. Parent contact numbers are with the first-aid box. Should an emergency situation arise I have an emergency back up  who is DBS checked and will assist for as long as needed.
Healthy Eating
I believe it is very important children learn that a healthy lifestyle is paramount to their growth and development. I have a healthy eating policy, which outlines my rules on food and drinks.
 

Before a child is admitted I will obtain information about any special dietary requirements, preferences and food allergies, and any special health requirements

I will collect, record and act on information from parents about a child’s dietary needs.

I record what young children have eaten in their daily contact book and will display a daily snack and fruit menu for parents to see. Snack times will be inclusive of a portion of fruit daily. I  talk to the children about their five a day targets, and how to keep strong and healthy by eating well. 
I have resources, which deliver a healthy eating message, sources include; books, toys and imaginative role-play. I allow the children to prepare fruit and we sometimes cook as an activity
I do not permit children to have fizzy drinks, unless it is a special occasion and parents have given permission. Children are offered water or milk 
I do not encourage children to eat sweets on a regular basis, however I do sometimes offer sweets for special occasions. Please let me know what, if any sweets you permit your child to eat.
I request that you assist me with this by providing healthy food and drinks in their packed lunches.

No fizzy drinks are permitted, and their lunch should contain fruit and vegetables.

If you send them in with food or drink  that doesn’t compliment  healthy eating then it will be saved for home time and I will replace with something more suitable, and if necessary the cost will be added to your invoice .

Where parents provide meals for their children to eat in my setting I will provide chilled storage for packed lunches and appropriate storage areas for other foodstuffs.

I will also provide children with clean and age-appropriate crockery and eating utensils. 

I will respect the diversity of practice around mealtimes e.g. use of chopsticks or fingers for eating.

As a provider of meals and snacks I am aware of my responsibilities under food hygiene legislation. This includes, if necessary, registration with the relevant Local Authority Environmental Health Department. If this is the case then I am happy to have my premises inspected by a food safety officer.

I will detail any allergens that are present in the food that I prepare for children in accordance with EU Information for Consumers Regulation 2014 and share this with parents/carers 

Hygiene
Children need a hygienic environment to enjoy their play and learn effectively. In order to ensure good hygiene practice, I will:
•
Ensure children wash their hands after using the toilet.
 •
Toilet training will work in partnership with parents.
 •
Nappies are to be provided by parents. A changing mat will be

used, and cleaned between uses. Appropriate toiletries and

disposal bags will also be used.
 •
Accidents do happen! They will be dealt with in a calm, UN

fussing manner and without any implication of blame
. •
The toilet facilities will be kept clean and safe, and used with

adequate supervision.
 •
Waste products will be disposed of responsibly and safely
. •
Hygiene rules relating to bodily fluids will be followed and I will be

aware of how infection is transmitted. I will use gloves and anti-

bacterial products wherever appropriate
. •
Tissues will be available and children encouraged to blowing their

own nose
. •
Children will be asked to cover their mouths when coughing, and

mouths and noses when sneezing.
 •
Children will be encouraged to be independent, in a manner that

is appropriate to their age and stage of development.
 •
Children will be encouraged not to share drinking or eating

implements.
Children learn by example. My own practice is that of demonstrating a high standard of responsibility for hygiene, and encouraging children to follow my lead. I will continue to ensure my training in this area is up to date and relevant.
Independent arrival at my setting
Providing I have prior consent from parents, I am happy for children attending secondary school to arrive at and/or depart from my home independently however I cannot be held responsible for a child’s safety while they are not in my care.
Parents will need to advise me of the details of their child’s anticipated times of arrival/departure, and if they are staying at school for a club, sports fixture or detention I will need to be notified. 
Parents are also expected to inform me if there are any unexpected changes to their child’s schedule.
Where I care for more than one child aged eight or over, I will permit them to play outside in the local area providing I have prior consent from their parents. I will always set a time for the children to return to my care and ensure each child has access to a watch in order for them to manage their own time effectively. 
All children in my care will be educated upon personal safety.

If any child fails to arrive at my home at the anticipated time, I will, if applicable, try to contact them using contact details provided, or, if they are playing in the local area, I will gather the other children in my care and go out to look for them. If I am unable to make contact or find them, I will contact the following for further guidance:
• Parents
 • School (in the case of secondary children arriving at my home independently)
 • Police
 • Ofsted
In the event that a child departs from my home independently, I shall record this information and advise parents in accordance with their wishes.

Parents are to be assured that these procedures are not meant to alarm but to reassure them that I am providing the best care possible for their child.
Internet
The Internet is an incredible resource for children to access, support for their homework, chatting to friends etc, but it can also be a very dangerous place for them. They can be exposed to inappropriate material, harassment and bullying, viruses and hackers and be conned into giving away financial information. They can also be vulnerable to on-line grooming by paedophiles.
As a Childminder I offer children the opportunity to use the computer and the Internet; however I have introduced a range of procedures to ensure their safety. 

· I have a filter on my computer that blocks out most inappropriate material

· I do not permit the children to go onto chat rooms 

· I check the children’s emails to ensure that they are not being bullied or sending anything inappropriate

· I talk to the children about the websites they are using 

· I am always nearby so can keep an eye out on what websites they are visiting

· I check the history on the computer regularly

· I discuss with the children about the importance of keeping safe on line, not forwarding on chain letters, not talking to people they don’t know, not giving out personal information that could enable people to identify them, to tell me if they are worried about anything and to never arrange to meet anyone they have spoken to online.

· The children are only allowed to use the webcam under supervision  

If you would rather your child was not allowed access to the Internet then please let me know. 

I am also aware of the need to limit the time children spend on computers and will develop strategies to ensure that they spend a balance of time engaged in ICT and other activities.

If you have any concerns regarding this policy then please do not hesitate to contact me.

There are some excellent websites that provide advice on Internet safety both aimed at parents/carers and children of different ages, including videos to watch and quizzes.
The use of mobile phones and cameras

I understand that mobile phones are an everyday part of life for parents and childminders and with that in mind have laid out my procedure for their use: 

I will ensure my mobile phone is fully charged and with me at all times in case of emergencies

I have the facility to take photographs on both my mobile phone and camera and will seek your permission to take any photographs of your child to record activities and share their progress with you.

Any photographs taken will be deleted after either emailing to you or printed for use in your child’s learning journey

I will not publish any photographs of your child on any social networking sites or share with any other person without your permission.

I request that you do not use your mobile phone whilst dropping off and collecting your child/children

Any visitors to the setting will also be asked not to use their mobile phone

If your child has a mobile phone, games console etc with camera facilities I request that they don’t bring them in to my home, If they do they must be kept in their bag, This is so that we can work together to ensure the safety of all children in attendance. 

In order to comply with the Data Protection Act 1998 I have registered with the Information Commissioners Office as a data controller to allow me to store digital images on an SD card device/computer.

Use Of Garden Equipment 
Exercise is vital to the physical development of young children and playing outside gives the benefit of fresh air and more freedom.
 
I encourage the children in my care to join in all sorts of different physical activities and provide a range of equipment to make it fun and enjoyable.
 
In my garden I have a swing, slides, slides,balancing beam and various bikes and ride-ons.  Although this provides the opportunity to develop new physical skills and enjoyment, it can also bring danger. I believe that children need to learn about danger and risk taking in a controlled environment. To make my garden a safe environment and to reduce the risk of possible accidents, I have put the following procedures in place:
 
· All minded children under school age will be under constant supervision by me, Children over five will be allowed to play outside independently-My garden is completely secure and I will check on the children regularly.
· The dangers of the equipment will be explained to each child in an appropriate way for their age and understanding
· Children will be encouraged to take turns and share equipment
· The equipment will be checked/cleaned for animal faeces before use
· The equipment will be checked for wear and tear/ damage regularly and withdrawn from use if faulty. 
Children will be encouraged to participate but will not be made to do any activity that they are uncomfortable with.
Language
This policy applies to children who use English is a second language.
I will endeavour to promote a child’s learning of the English language and understand that children learning a second language may need time to become familiar with words before they begin to use them, I will include activities and stories which include repetition of key words and phrases, objects, pictures and puppets. I will respect and value every child’s first language and will endeavour to include activities to promote this.
Late Payment Of Fees
I would remind you that payment is one month in advance when signing contract and monthly in advance thereafter (unless other special arrangements are made). 

I work as a registered childminder as I love caring for children and supporting their development. However, it is my chosen career and business. Like you I too have bills and expenses to meet each month, and therefore require a regular income. I would be grateful if you could ensure that you are prompt in paying your monthly invoice.

 I will give you a polite reminder. If I have still not received payment by the 3rd day following the original invoice I reserve the right to make an additional charge ‘Late payment Fee’ as per our contract to cover any bank charges I may have incurred. If at this point I still have not received payment I reserve the right to cease minding your child with immediate effect and seek legal advice.
Lost Child Policy
In the event that a child goes missing while in my care I will follow the following procedure. It should be unlikely that a child could escape from the premises if the Arrival / Departure Procedure is followed correctly. The door will be locked each time an adult leaves, and the key hung up out of childrens’ reach.
 If a child goes missing while inside the premises I will:

· Gather remaining children into the front room to ensure their safety while I initiate a search.

· Established whether it is possible that the child could leave the premises since last seen.

· Check that all doors are still secure. ␣ Call out the child’s name. ␣ Look upstairs. 

· Check garden.

· Check out front of premises. 

· Inform Parents and Police.

If child goes missing while out:-

·   Gather children together and keep with me. 

· Ensure exit from venue secure, so child can be prevented from leaving. 
· Go back to last place child was seen. 
· Notify venue authorities so they can initiate their lost child policy. 
· If child not found within short time, inform parents. 
· Inform Police if venue authorities have not already done so.
Managing Behaviour
As a registered childminder I offer quality childcare for parents and children. We aim to create a happy and relaxed atmosphere for the child so that they can enjoy the activities on offer and express themselves freely without the fear of intimidation or physical/verbal abuse.

We adopt a positive behaviour management policy whereby we try to avoid the word “don't” and use “let's”. We do not and will not under any circumstances use any form of physical punishment nor do we use any harsh methods of dealing with difficult behaviour which would result in the child feeling hurt or humiliated. We may suggest that children have a short time out to calm down but we will not isolate them. We will inform parent/s of any incidents as soon as possible and of the action taken.

In our house good behaviour means that everyone is helpful towards each other, caring, kind, polite and friendly.

Rewarding your children when they are being good is an extremely effective way of managing their behaviour. Children enjoy gaining attention and it is important that they gain attention when they are behaving well. We encourage good behaviour by awarding certificates and stickers, using positive verbal comments and praise where appropriate and by giving children responsibility appropriate to their age and stage of development.

Attention, approval and praise builds a child’s self esteem, and a child who feels valued is more likely to behave well.punishing a child hours after an incident achieves nothing but confusion and upset.

Medicine Policy
I am happy to discuss administering medication but would prefer not to if at all possible. If I agree I must have a signed parental permission form for us to do so. Each time medication is required a permission form must be signed, also our medication record book will be completed.

 

If the medication is pain relief we will still contact you by telephone to check that you want us to administer this medication. This is to protect your child, you and ourselves, please make sure we have a valid contact number for you. It is vital that you inform us of any medication you may have given your child before they arrive into our care, we need to know what medicine they have had, the dose and time given, please do not give your child more than the stated does as if we administer more we would be in effect giving your child an overdose.

 

We will ensure that all medication given to us will be stored correctly and we will check that it is still within its expiry date.

 

If your child has a self-held medication please obtain an additional one for us to be kept at our home. Older children can easily forget to bring home an inhaler. What could be a simple puff of ventalin then turns into a major incident and a trip to the hospital. If your child has acute allergies and carries/needs an epipen, please discuss the matter with us. We may need additional training to administer these forms of medication.

 

If your child needs to take medication prescribed by a doctor such as antibiotics, please discuss this with us. We will need you to sign an additional permission form. Please allow a child on antibiotics at least 24 – 48 hours on the medication before returning to our care in case they react to the medication and to prevent the spread of an infection to others.

 

All medicine given to us to administer must be in its original bottle/container and not decanted. It must have the manufacturers guidelines on it and if a prescription medication the details from the Doctor/pharmacy.

 

All medication administered will be recorded in our medication book and requires a parental signature at the end of each day.

 

Nappy And Potty Training policy
I am happy to accept babies and children in nappies. I will need you to provide me with the following:

· Nappies

· Any cream that you use on your child

· Baby wipes

I will provide a changing mat, which will be wiped over with disinfectant between each use and nappy sacks for the disposal of used nappies. I will always use plastic gloves when changing your child’s nappy to reduce risk. If your child is allergic to these please let me know.

I will change your child regularly and immediately if they have soiled a nappy. I believe that changing a nappy should provide lots of opportunity to communicate with your child and as their understanding grows provide time to discuss basic hygiene issues, preparing them for potty training. (Examples of this can be found in the Birth to three matters framework)

When your child starts to show signs that they are becoming aware of their bodily functions I will arrange a convenient time to meet with you and discuss your plans on potty/toilet training your child. It is unusual for a child to be ready to be potty trained much before their second birthday and for some children it can be a lot later. Please do not be concerned if your child shows no signs of being ready yet. It is very important that we work together to potty train your child and pick a suitable time to do it, when we can both dedicate time. If we start the training and your child is not ready then we can stop and start again when they are. Some children take to potty training overnight for some it is a longer process, the most important thing is that we work together to give your child the support and reassurance they need during this period. I will provide you with daily feedback on how we are progressing with the training.

Please let me know if you wish to discuss your child’s potty training

No Smoking Policy
I have a No Smoking policy in my home, always.

No one is permitted to smoke in my home.

I will not take the children into smoky environments and will avoid places that permit smoking wherever possible.

Observations
I will make regular observations of your child, using different mediums, for example; tick lists, tracker books, photographs and written observations. This will help me assess your child’s achievements, interests and learning styles. I will use this information to plan future activities for your child to enjoy and develop new skills.

To aid me with this I request you provide a reasonable level of detail on the "Child Record Form" to provide a baseline for me to base my observations on.

All observations will remain confidential. You are welcome to see copies of any of my observations of your child at any time. I will summarise my observations and discuss them with you at the end of every term or more frequently if you have any specific concerns or requests.

I request that you sign a form giving me permission to carry out and record observations on your child. I also ask that you please sign the permission to take photographs form.

Please let me know whether you wish me to inform you of milestone achievements, such as a baby’s first steps.

If you have any concerns regarding the content of this policy please do discuss them with me.
Over 8’s Chilminding Policy
As an Ofsted registered Childminder I am registered to care for 6 children under the age of 8 years, of which no more than 3 can be under the age of 5, and of these no more than 1 can be under the age of 1. I am permitted to care for children aged 8 years and over, providing the care I provide for them doesn’t impact on the care for the children I am registered to care and providing it falls within the total number of children I am insured for. I am insured through CHILDCARE.CO.UK to care for a maximum of 12 children.

I am happy to mind children aged 8 years and over and will provide them with age appropriate resources and a quiet area for studying if required, however I do require that they set an excellent role model for the other children in my care, being polite, saying please and thank you etc. I like the older children to work in partnership with me to write a child/childminder/parent agreement, like those often completed at school: school/parent/child agreements. This will be in addition to the normal childminding contract but will help the child(ren) to be more involved in their care arrangements.

I would never ask an older child to care or look after another minded child. I am fully responsible for all the children whilst they are in my care.

Overnight Care
I am registered to provide overnight care by Ofsted and this appears on my Registration Certificate.

I will work closely with you, the parent, to ensure that your child’s needs are met. We will need to discuss your child’s normal bedtime routine, washing/ bathing, preferred comforters, eating and drinking requirements etc. I will also need to know if your child is likely to have any problems in the night, bedwetting, nightmares, sleepwalking etc and how you normally deal with it.

I will require contact numbers that I can call in the event of an emergency or if your child becomes distressed in the night.

I will show you where your child will sleep and ensure that they are always given clean bedding.

In order to ensure your child’s safety no one is allowed to sleep in the house, over the age of 16 years, unless they have a clear DBS check. I will ensure that all necessary precautions are taken to ensure the house is safe from intruders, i.e. the doors and windows are properly secured. I will ensure the smoke alarms are tested and in proper working order and that all electrical equipment such as the TV are turned off at night.

If you have any concerns regarding the overnight care of your child, please do not hesitate to contact me.

Physical Contact
As a registered Ofsted child minder of young children there will be times when it is necessary to have physical contact with those children.
Each child has differing needs. Some children like to be affectionate and show it through hugs, kisses etc others are not so tactile. I am happy to hug, kiss (head or cheek) hold hands, cuddle and/or tickle etc your child providing both you and your child are happy with this. I would never force a child to do any of the above if it makes them feel uncomfortable.
I will restrain a child only if they are at risk of inflicting harm on themselves or others. I will separate children if they are fighting. I will restrain a child if they try and run into the road etc. If I do need to restrain your child I will document it in my incident book. This is to protect all parties.
I will also need to have some physical contact with your child in order to ensure hygiene routines are carried out - for example the washing of hands, faces and the wiping of noses.
If after soiling themselves or particularly messy play, some children may require bathing (or showering if old enough) If you would prefer I don’t do this then I will call you and the child wouldn’t need to be collected immediately so as to not irritate their skin.

If your child needs to be bathed by me they will not be left unsupervised, I always use baby bath and wash, please let me know if your child has any allergies to this.

Your childs privacy will always be respected.

The lock on my bathroom door is high up so no younger children can lock themselves in.

Parents/Carers of children are expected to start and teach their child about toilet training and I will then support them and their needs. I am happy to assist with toileting according to the age and stage of ability of the child and to change nappies if required. If necessary I will change a child’s clothes if they have had an accident.
Older children – eight years or older – will not need as much restraining or physical contact but will be expected to learn to carry out instructions when necessary to protect themselves from harm.
Safety On Outings
All outings within my childminding setting will be vetted prior to any visit, and then re-assessed on any further planned trips. 
This will be done by me the registered childminder and a risk assessment carried out.
I will look at all health and safety aspects, suitability of age range and ratios.

I will be clear on the outing itinerary actioning any risks brought up by the assessment.
Children will not be permitted to leave the setting unless parental permission has been sought. This is vital to ensure all the children in my care are kept safe from harm.

I will ensure that the register, emergency details, first aid kit and accident book, mobile phone are in all in my possession on all outings.
If any child requires any kind of medical/emergency treatment then the outing will be cancelled and I and the children will return back to the setting.
To ensure the safety of the children in a supermarket they will be securely fastened into a trolley. Any older children on the trip not requiring a trolley will then be found a seat appropriate for them.
Sandpit Policy
Whilst sandpits can provide great play and learning opportunities they can also pose several health and safety risks.

· I will only use sand that is suitable for play and purchased from a recognised source.

· I will regularly ensure the sand is changed; in between I will sieve for foreign bodies and rinse through with a diluted sterilising agent if applicable. Toxoplasmosis can be spread from cats to humans through dirty sandpits. Toxoplasmosis can harm an unborn child, but is usually a mild illness in children and adults. It causes a rash, swollen glands, fever and feeling unwell. 
· I will ensure the sandpit has adequate drainage to prevent the sand from becoming water logged.  Insects can live in damp sand and may bite or sting children
· I will dispose of spilt sand

· I will ensure the sandpit is covered to prevent it being used as a litter tray by cats and other visitors to the garden

· I will ensure that the children are closely supervised whilst playing in the sandpit.

· I will teach them about keeping the sand low to avoid it getting in their own and others eyes.

· If you would like your child to wear a hat whilst playing in the sand then please let me know.

Settling In Policy
As a parent myself, I understand how difficult it is for parents to leave their child with a childminder.  It is important that your child is settled and that you are happy with the care I am to provide.
 
Settling in sessions for the parents and child give us all an opportunity to get to know each other.   It gives you the chance to provide me with lots of information about your child, their likes and dislikes, routines, favourite activities, how to comfort them if they become upset and how they have reacted when left before. I can start to build a relationship with you and your child and to understand both your needs and wishes. 
 
I am happy for you to stay until you feel that your child is settled. I appreciate that some children will take longer to settle than others, whilst others settle quickly then can become upset a few weeks into the placement.  I will work with you to support your child through this transition period and make it as easy as possible. It is important that you and your child are relaxed and happy in my home and with the care I provide.
 
I am happy for parents to contact me during the day to find out how their child is.  Please do not be concerned if I do not answer your call as I may be changing a nappy or otherwise engaged with a child.
Sickness
It is my policy to keep children safe when they are in my care and promote good health and take the appropriate steps to minimise the spread of infection within my setting. Children are often prone to illness, and although I appreciate that as a working parent you need to be able to go to work, I do however have to acknowledge that children who are unwell are better cared for at home by a parent.

 

Children with minor coughs and colds are welcome to attend the setting and will be cared for, but children who are very unwell, infectious or running a high temperature will need to be cared for at home.  If your child has had diarrhea or sickness within the last 48 hours can I please ask that you do not bring your child, just give me a ring and let me know. This is to ensure that the risk of the transmission of infection to other children is minimised.

 

If your child becomes ill whilst in my care, I will do my best to ensure that they are made as comfortable as possible, I will isolate them from other children if this is appropriate and reassure and comfort them. I will contact you immediately and ensure that your child is cared for until you arrive.

 

I am happy to administer any prescribed medication – please refer to my medication policy. 

 

If I or any of my family members become ill, or have an infectious disease, I will inform you as soon as I am able. If I am not able to provide my childminding service I will not charge you for the time that I am unavailable.

 
SEN Policy
All children have different needs and I will endeavour to make sure all children’s needs are met.
Should a child have special educational needs or a disability I will work with the parent and any other agencies involved.  This is to ensure that consistent care is given to the child which is paramount for their development.
Where necessary I will undertake training and seek advice from other professionals in order to provide quality care.
I will provide children with relevant activities and play opportunities that promote their welfare and development.
The Equality Act 2010
I will not discriminate against a child or parent with a disability, and where possible will accept a child with a disability into my care.  I will make reasonable adjustments to my setting in order to facilitate the child’s needs.
Under the Equality Act I have a duty:
· not to treat a disabled child ‘less favourably’
· to make ‘reasonable adjustment’ for a disabled child
The Disability Rights Commission Telephone number is 08457 622 633..
As a Childminder I will have regard to the Special Educational Needs Code Of Practice.

I will ensure I have an up to date copy of the Code of Practice and I will make this document available to parents if required.

I will work closely with parents to listen to their views so as to build on children’s previous experiences, knowledge, understanding and skills and provide opportunities to develop in the six areas of learning:

· Personal, social and emotional development

· Communication, language and literacy

· Mathematical development

· Knowledge and understanding of the world

· Physical development

· Creative development

I will observe and monitor individual children’s progress throughout the Foundation Stage and where a child appears not to be making progress either generally or in a specific aspect of learning I will present them with different opportunities or use alternative ways of learning.

If I identify that a child has special educational needs then I will use the graduated approach as described in the Code of Practice. (Early Years Action and Early Years Action Plus)

I will discuss my observations and any proposed plans with the parents in a way that encourages them to contribute their knowledge and understanding of their child and allows them to raise any concerns they may have about their child’s needs and the provision that is being made for them.

I will, with parents’ permission, use Individual Education Plans. These will record information about the short term targets set for the child, the teaching strategies and the provision to be put in place, when the plan will be reviewed and the outcome of the action taken. I will continually review the IEPs and seek the parents’ views on the child’s progress.

I will seek support from the Network Co-ordinator and the Area Special Educational Needs Co-ordinator. I will continue to develop my knowledge of special educational needs by attending training where possible and by reading literature provided to me by the Co-ordinators.
Sleeping Babies
Babies and young children need their sleep and will already have established sleep routines. As a childminder I need to work with you to find out how best to accommodate your child and their routines into my setting.

It is important that I try to keep to the sleep routine already in place so that you can keep your routines and bedtimes at home the same therefore I need to know the following:-

•  How many naps your child has

•  How long your child naps for

•  What times of day your child has naps

•  What is the latest time I can let your child sleep so it doesn't affect bedtime

•  Do I let your child sleep for as long as he/she needs or do I wake your child after a certain length of time

•  What routine do you have to settle your child

•  Does your child go to bed with a dummy or comforter

•  Where does your child prefer to sleep

 

I will regularly check on your baby/child and record the times your baby/child slept and how long for.

I have a cot that your baby can sleep in, and a toddler bed for if they are a little older but still like to nap during the day.I don't mind if you prefer your baby/child to sleep in a car seat or pushchair, please let me know
Sun Protection
The damaging effects of exposure to the sun on young skin have recently been well documented. I will do everything I can, working in partnership with you, to ensure that your child is protected.

I will need you to provide me with:

Sun Cream suitable for your child (high factor)

Sun hat (preferably a legionnaires hat to protect the neck)

A thin top/cardigan/t-shirt with long sleeves

I will ensure that your child uses the sun cream that you have provided and wears the hat. I will also avoid spending prolonged periods of time outdoors during the hottest part of the day, and when out will try and protect your child by finding shady areas and using a sunshade on the pushchair. I will encourage your child to drink water regularly to prevent dehydration.

I will require you to sign a form giving me permission to apply the sun cream that you have provided.

Television
I limit the time children in my care are permitted to watch television.

The watching of television programmes, DVDs and videos is normally restricted to:

· A short session before school to help them wake up a little before the days activities,this is also when my children watch tv and this is their home.
· A short session after the school pick up to give the older children an opportunity to re charge their batteries and enjoy a healthy snack
· The tv is turned back on at 6 o clock in the evening as this is when my working day ends and it gives my own children relaxing time after they have had their tea, If you arrive late please be aware that this is now my family time.

· If pre arranged for your child to stay later than 6,then other activities will be set up for your children to engage in if they choose.
If a child is feeling a little off colour and needing more rest then it may be appropriate for them to watch more television that day.

I ensure that any programmes watched are suitable for all the children in my care. If your child wants to bring a DVD or video to watch at my house please check with me first as it must be appropriate viewing for the younger children.

Recent research has shown that excessive watching of TV can actually cause problems for some children. 

It can affect their social and communication skills, as there is no interaction.

Television is very fast and children get used to this pace of entertainment, this can them result in them becoming bored and frustrated at the slower pace of school teaching.

Terrorist Attack Policy
In light of the past incidents in London, I now feel it is necessary to have a procedure in place on what to do in the event of a terrorist attack or a national disaster.

The care and security I provide to your child is paramount. As an Ofsted Registered Childminder I will do everything within my powers to protect, comfort and support your child in the event of a major incident, National Emergency or Terrorist Attack.

If we are involved or caught up in the incident I will comply fully with the instructions from the emergency services and constantly reassure the children in my care.

If you are caught up in an incident I will continue to look after your child until you are able to return or a person nominated is able to collect them. This can include overnight care if necessary. It may therefore be good practice to provide me with additional supplies of nappies and spare nightclothes during times of high alert.

I understand that during major incidents the mobile phone networks are often not available and even landlines can be cancelled to free up communication systems for the emergency services. I will however attempt to contact you on a regular basis and ask that you try to do the same. I will keep up to date on the situation using any media source available to me, radio, television, Internet etc. I will endeavour to protect your child from information or images that may alarm or distress them. If you wish we can have a pre-planned excuse that I can use to explain your delay in arriving. 

I hope that I never have the need to put this procedure into practice but am happy to discuss with you any aspects of this policy.

Travelling In My Car

I try not to use my car for childminding as walking is a healthier option however if i do take your children in my car you can be assured that, The safety of your child is paramount and I have therefore put together the following procedures regarding the transportation of children in my car.
I have a full, clean driving license, which is available for you to see on request

I will ensure my car is in road worthy condition by having it regularly serviced by a reputable garage

I will ensure it complies with all legislation, MOT, Car Tax etc

I will ensure it is covered by Business Use, Car Insurance and the Certificate is available for you to see

I will avoid where possible taking your child to a petrol station, by filling up my car before or after my minded hours

I will ensure all car seats are correctly fitted, age and stage appropriate for the children using them and that they are correctly strapped into them

I will ensure that the child safety locks are in use on my car

I will always carry a mobile telephone with me in case of an emergency but will not answer it whilst driving. I will return calls on my return

I will always carry identification for me and the minded children in case of an emergency

I will always carry a First Aid kit in the car in case of an emergency

I will never leave a child unattended in a car.

I will teach your child about the dangers of cars and roads, in an age appropriate way. 

I will advise you in advance if we are making any special trips or long trips in the car. 

If your child suffers from travel sickness please let me know immediately.

If you have any concerns regarding this policy please do not hesitate to contact me.

Unexpected Closure Of Childminding Services
I will endeavour to provide a service for the hours and times that I have been contracted to work, however very occasionally it may be necessary to close my childminding service.

This may be as a result of me being unwell and therefore unable to work. If I have a minor ailment, such as a cough or a cold I will continue, however if my illness is very contagious then I will refrain, for example diarrhoea and sickness, until I know I cannot pass on the infection to the children or their parents. I will try to provide as much notice as possible if I am unable to work.

There may be other occasions when I am unable to provide a service, for example:

Following emergency evacuation of my premises (see evacuation policy)

Loss of power to my home

Mains water turned off

Heating broken 

Flooding

Medical emergency for myself or a member of my immediate family

Death within the family

I will advise parents as soon as I can if I am unable to provide a service.

I will work with parents where possible to find temporary emergency childcare from amongst local childminders that are known to the child until I can offer a normal service. I will make no charge if I am unable to provide a service.

I may be able to provide a limited service from a fellow childminders home during some of the above situations, however I would discuss any alternative arrangements with each individual parent/carer.

If you have any concerns regarding this policy please do not hesitate to contact me.

Video Games Policy
I have the following video game resources that are available for the children in my care; 

XBOX 360

Nintendo DS

Tablet

PC

These can be very helpful in developing skills such as

· Hand eye co-ordination

· Timing

· Turn taking

· Educational 

However I feel that the time spent on these should be limited. I will discuss with parents on a regular basis the games that they are happy for their children to be playing and how long I will allow them to play. I will work with you to develop strategies for limiting the time played so as for it not to become an issue with your child. For example time warnings, providing memory cards so games can be saved etc.

I will not allow any child to play with games that are of a violent nature. If your child wishes to bring games with them to play I would be grateful if you would discuss with me first, as I care for children of all ages and I need to ensure the suitability of them.

If you do not wish your child to play with video games or if they have a condition that might be triggered by them please let me know.

Visitors In My Home
As an Ofsted registered Childminder I am very aware of my role in keeping your child safe. Whilst children need to mix with other children and adults it is my responsibility to ensure the suitability of those that they come into contact during minded hours. I have therefore written the following policy regarding visitors in my setting during my minded hours.

· I will not leave a minded child in a room alone with a visitor, unless I know they have been DBS cleared, for example another Ofsted Registered Childminder.

· I will not allow any visitors to take my minded children to the toilet or change their nappies.

· I will request identification from all visitors not known to me and will refuse entry if I am unsure of them.

· I will endeavour, when possible, to arrange for any maintenance work to my property to be carried out at weekends and during non-minding hours.

· I will maintain a visitors book, which is available for you to look at.

· I will request that no mobile phones are used.

If you have any concerns regarding this matter please do not hesitate to contact me.
Working In Partnership With Parents
It is very important for your child that we work in partnership. This will give your child continuity of care and (s)he will not become confused with different standards of behaviour and boundaries.

As Parents you are the central adults in your child’s life and the ones making decisions on their behalf. I will endeavour to work closely with you in order to carry out your wishes for your child wherever I can. It is therefore important that we have an excellent communication system. I appreciate that as a working Parent you will be in a rush to go to work in the mornings and in the evenings you may well be tired and need to go as quickly as possible, so I like to use a Parent/Childminder contact book for daily communications. I will complete a page each day that will include what your child has eaten, naps, activities, milestones achieved etc. I would request that you use this book to note down if your child has had a disturb sleep, is not feeling well or any other piece of information that may help me to provide him/her with the best care I can. I am always happy to discuss your child and their care with you at any time that is convenient to us both, whether in person or over the phone.

I would also appreciate it if you could inform me if there are any changes to contact numbers for yourselves, including work and mobile numbers and those of your emergency contacts.

As your child grows and develops issues will crop up that are very important for us to discuss in order that we can work together and your wishes be incorporated into my care routine for your child. These could include weaning, potting training, managing behaviour, starting (pre-)school etc. I

If you wish me to incorporate a special activity into my routine, perhaps a festival or religious holiday that you celebrate please let me know. 

If I have any concerns about your child’s behaviour, development, eating etc I will share them with you and if necessary work with you to seek support from outside agencies.

If you have any concerns or issues regarding the care I am providing for your child please do let me know. Often a concern is a simple misunderstanding that can easily be resolved, un-aired it can fester and become a major issue.

I am very much looking forward to working in partnership with you to care for your child.

